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Q-1 Answer the following. (Any Five)

[10]

1.

Define indiscipline and grievances.

.|Draw the grievance procedures for The Tata Iron and Steel Company.

.|What are the different situations of negotiations?

.|Explain the term collective bargaining.

.|Explain how consumers and community are the stakeholders of collective bargaining.

.[What do you mean by trade union constitution and union density?

@
N

nswer the following. (Any Two)

[20]

.|According to you What are the ten golden rules for good IR.

NP> ~wN

.|Do trade unions need financial muscle to deal with the challenges they face? If so,

why? Also discuss ways and means of strengthening union finances.

.['You are the G.M of a company on behalf of management you are asked to conduct

collective bargaining with trade union. How will you go about it and what are the
matter that would be included for collective bargaining?

Q-3A

nswer the following in detail. (Any Two)

[20]

1.

Provide examples for explaining levels of collective bargaining.

2.

What are the external challenges of trade unions?

3.

What do you mean by VRS? Conduct a cost- benefits of VRS.
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